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The Ask

• Annual Outage Plan Update.

• To Endorse the BCDR schedule 
• To note the Planned Maintenance Schedule dates

• DCC is seeking endorsement for the BCDR Schedule

TLP Clear
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Context

TLP Clear

The first Annual Outage Plan was issued in March 2023, with the annual outage plan for the following financial year (Apr23-Mar24, Apr24-Mar25). 
This document refers to the Annual Outage plan for April 2025 through to March 2026.

Areas of focus are as follows:

• BCDR dates avoiding ‘winter’ months

• To provide extra support with Price Event activity, with longer change freezes to support
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Key Updates

TLP Clear

High Impact Maintenance

To note all the High Impact Maintenance dates

DM & OMS BCDR Failover dates have been removed from Version 1.1 as these will go in as part of maintenance

BCDR

Note the BCDR consultation was issued in December, and closed on the 10/01/25. The conclusion including responses to 
comment received will be published by 06/02/25.



DCC Controlled

DCC Controlled

24 January 2025    |    5TLP Clear

The 2025_2026 Annual 
Outage Plan – Version 
1

Date Day Hours Start End Detail Impact

27/03/2025 - 03/04/2025 n/a n/a 00:00 23:59 Change Freeze To Support Price Event None

15/04/2025 Tuesday 6 hours 20:00 02:00 Planned Maintenance High

04/05/2025 Sunday 6 hours 09:00 15:00 DM & OMS BCDR Failover - 4G (Central & South) Low

11/05/2025 Sunday 6 hours 09:00 15:00 DM & OMS BCDR Failback - 4G (Central & South) Low

20/05/2025 Tuesday 6 hours 20:00 02:00 Planned Maintenance High

08/06/2025 Sunday 8 hours 09:00 17:00 CSP-N BCDR Failover High

15/06/2025 Sunday 8 hours 09:00 17:00 CSP-N BCDR Failback High

21/06/2025 - 03/07/2025 n/a n/a 00:00 23:59 Change Freeze To Support SECMOD & Price Event None

25/06/2025 Wednesday 6 hours 20:00 02:00 Planned Maintenance with June SECMOD High

27/06/2025 - 03/07/2025 n/a n/a 00:00 23:59 Change Freeze To Support  Price Event None

26/07/2025 Saturday 6 hours 20:00 02:00 MOC (Secure) BCDR Failback High

29/07/2025 Tuesday 6 Hours 20:00 02:00 Planned Maintenance High

12/08/2025 Tuesday 6 hours 20:00 02:00 Planned Maintenance (non-functional only) High

09/09/2025 Tuesday 6 hours 20:00 02:00 Planned Maintenance High

26/09/2025 - 03/10/2025 n/a n/a 00:00 23:59 Change Freeze To Support  Price Event None

07/10/2025 Tuesday 6 hours 20:00 02:00 Planned Maintenance High

19/10/2025 Sunday 8 hours 09:00 17:00 DSP BCDR Failover High

26/10/2025 Sunday 8 hours 09:00 17:00 DSP BCDR Failback High

01/11/2025 - 09/11/2025 n/a n/a 00:00 23:59 Change Freeze To Support SECMOD None

05/11/2025 Wednesday 6 hours 20:00 02:00 Planned Maintenance with November SECMOD High

09/12/2025 Tuesday 6 hours 20:00 02:00 Planned Maintenance High

15/12/2025 - 04/01/2026 n/a n/a 00:00 23:59 Change Freeze (Christmas) and Price Event Support None

20/01/2026 Tuesday 6 hours 20:00 02:00 Planned Maintenance High

17/02/2026 Tuesday 6 hours 20:00 02:00 Planned Maintenance High

01/03/2026 Sunday 6 Hours 09:00 15:00 DCO BCDR Failover and Failback High

08/03/2026 Sunday 6 hours 09:00 15:00 FOC (DXC) BCDR Failover High

15/03/2026 Sunday 6 hours 09:00 15:00 FOC (DXC) BCDR Failback High

17/03/2026 Tuesday 6 hours 20:00 02:00 Planned Maintenance High 
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The 2025_2026 Annual 
Outage Plan – Version 
1.1
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Planned Maintenance Impacts

TLP Clear

The impact on Users during the outage relating to the High Impact Maintenance Windows will be as follows:

• The DUIS will be closed and no new Service Requests will be accepted. No Alerts or responses will be delivered.

• All DSP future dated and scheduled events that are due to be executed during each Maintenance Window will be 

suspended and restarted after the window ends.

• Future dated, scheduled and other events originating from the HAN during the outage period will not be delivered.

• The SSI will be unavailable.

• The Service Centre will remain open and contactable via email and telephone during all outages.

• The SMKI Service will remain available for CSR processing, but the publishing and SMKI/DCCKI Repository features 

will not be available.

• The daily file transfers of registration updates from the DSP will be disabled, although inbound registration files will 

still be received from the RDPs and the data applied at the end of each Maintenance Window.

• OMS will be unavailable to Users.



DCC Controlled

DCC Controlled

24 January 2025    |    8

Planned Maintenance – High Impact Windows

TLP Clear
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BCDR Business Process Impacts

TLP Clear



DCC Controlled

DCC Controlled

24 January 2025    |    10

Thank you
Smart DCC
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